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LRTP Experience Builder
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Challenge and Solution
Challenge: Track, acknowledge, and respond to the 12-
Year Program (TYP) Survey mapped points and manage 
high volumes of public feedback across many Districts 
and MPO/RPOs.

Solution: Create a centralized system for tracking 
Triage points and Responses to the public comment 
mapped issues from the TYP public comment period.
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Transportation Survey
9,186 participants, 3,710 mapped issues, 82 already 
addressed

Online Public Forum
8,000+ participants, 120+ questions received

Public Response App
3,710 comments tagged for follow-up

2025 Outreach Results



12-Year Program (TYP) Public 
Response App
Purpose: increase transparency by 
tracking, acknowledging, and 
responding to public comments 
received on the Transportation Issues Map
 Application and Reporting Dashboard 

built using Survey123 and ArcGIS
 Provided training 
 Districts and Planning Partners can 

classify, acknowledge, and respond 
directly to public concerns

TYP Dashboard:
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https://experience.arcgis.com/experience/0e8e2d0c8e4e45b19bb4f3f5f9ed6729/page/Triage-Status#data_s=id%3AdataSource_4-19745b64596-layer-3%3A1609
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Next Steps

Review Final Responses 

Post on TALKPATRANSPORTATION website

Send email to everyone who provided contact information

Slide 10:



Thank You!
Dan Keane | PennDOT Program Center
dkeane@pa.gov

For additional information and resources:

www.TalkPATransportation.com

PennDOT.pa.gov
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